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OPERATIONS AND MAINTENANCE PLAN 
ASBESTOS CONTAINING MATERIALS 
 
Purpose 
 
The United States Environmental Protection Agency (“EPA”) recommends a pro-active, in-place 
management program whenever asbestos is discovered.  In many cases, a well-run asbestos operations and 
maintenance (“O&M”) plan may be all that is necessary to control the release of asbestos fibers until the 
asbestos containing materials (“ACM”) in the building is abated as part of renovation or demolition 
activities.  If ACM is properly managed, release of asbestos fibers into the air is minimized.  The exposure 
to asbestos fibers, and therefore the risk of asbestos-related diseases, can be reduced to a negligible level 
for all building occupants.  Guidelines for generating an effective O&M plan were outlined by the EPA in 
Managing Asbestos in Place - A Building Owner’s Guide to Operations and Maintenance Programs for 
Asbestos-Containing Materials, July 1990.  This document expanded and updated the EPA’s Guidance for 
Controlling Asbestos-Containing Materials in Buildings, June 1985 (also known as the Purple Book).  The 
document is consistent with and summarizes the recommendation of these documents.  Additional 
guidelines and regulations of states and municipalities may apply and should be incorporated into any O&M 
plan implemented. 
 
Asbestos fibers, when inhaled, can cause diseases that disrupt the normal functioning of the lungs.  Three 
specific diseases have been linked to asbestos exposure.  They include asbestosis, lung cancer and 
mesothelioma.  Symptoms from these disease may take 20 years or more to appear after the exposure.  Most 
of the cases of severe health problems resulting from the exposure to asbestos have been experienced by 
workers involved in ship building, mining, milling and fabricating, where they were exposed to very high 
levels of asbestos in the air without the benefit of the worker protection laws now afforded by law.  These 
employees worked directly with asbestos materials on a regular basis and, generally, for long periods of 
time as part of their jobs.  There is a concern, however, for construction, renovation and building 
maintenance personnel, because of possible periodic exposure to elevated levels of asbestos fibers while 
performing their jobs.  A complete and effective O&M plan can greatly reduce asbestos exposure to these 
workers as well as minimize the asbestos exposure for other building occupants. 
 
This O&M plan is designed to provide building owners and operators an initial program and guidelines for 
safely operating a typical property.  The O&M plan lays out the general rules for managing non-friable 
ACM and friable ACM that is good condition until such time as renovation or demolition activities would 
necessitate their removal.   
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Background 
 
Asbestos became a popular commercial product because it was strong, won’t burn, resists corrosion, and 
insulates well.  In the United States, its commercial use began in the early 1900s and peaked between World  
 
War II into the 1970s.  In the mid-1970s, several major kinds of ACM, such as sprayed-applied insulation, 
fireproofing and acoustical surfacing material, were banned by the EPA. 
 
Asbestos has been commonly used for thermal insulation, fireproofing and in various building materials, 
such as floor coverings and ceiling tiles, cement pipe and sheeting, granular and corrugated paper pipe 
wrap, and acoustical and decorative treatments for ceilings and walls.  Typically, it is found in pipe and 
boiler insulation and in spray-applied uses such as fireproofing and sound-deadening applications. 
 
Intact and undisturbed ACM do not pose a health risk.  ACM that is in good condition, and is not somehow 
damaged or disturbed, is not likely to release fibers into the air.  However, ACM can become hazardous 
when, due to damage, disturbance or deterioration over time, they release fibers into the building air.  Under 
these conditions, when ACM is damaged or disturbed - for example, by maintenance repairs conducted 
without proper controls - elevated airborne asbestos concentrations can create a potential hazard for workers 
and other building occupants. 
 
A Hazardous Materials Survey completed by NV5, dated May 20, 2019.  Various asbestos containing 
materials were identified during this survey, which are proposed for abatement.  It has been decided to 
encapsulate an asbestos building tar paper situated beneath wood flooring on the southern side of the first 
floor of the building.  This material, including the overlying wooden floor, will be all overlain with new 
flooring, necessitating the need for this plan. 
 
Scope of an Asbestos Operations & Maintenance Plan 
 
An effective O&M Plan should address all types of ACM present in a building.  ACM that may be managed 
as part of an O&M Plan can be classified in one of the following categories: 
 
Surfacing Materials:   Examples include ACM sprayed or troweled onto surfaces, such 

as decorative plaster on ceilings or acoustical finishes on the 
underside of concrete slabs or decking, or fireproofing on 
structural members. 
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Thermal System Insulation (TSI): Examples include ACM applied to pipes, boilers, tanks and ducts 

to prevent heat loss or gain, or condensation. 
 
Miscellaneous ACM:   Examples include asbestos-containing ceiling or floor tiles, 

textiles, and other components such as asbestos-cement panels, 
asbestos siding, and roofing materials. 

 
 
The O&M plan should include specific direction on how to deal with each of these general categories of 
ACM.  A successful asbestos O&M plan should include the following elements: 
 
Assessment:  Determine the type, location, condition and required action for all ACM.  

Document the inventory in writing. 
 
Administration: Appoint an Asbestos Program Manager with sufficient resources and authority to 

administer the O&M plan. 
 
Notification:  Inform personnel and tenants likely to come in contact with identified ACM 

regarding the location of the material, instruct these individuals not to disturb the 
ACM and establish a procedure for reporting changes in the condition of the 
material. 

Training:  Train the Asbestos Program Manager and all staff who will come in regular or 
contingency contact with the ACM.  A number of different levels of training are 
available depending on each individuals role and the amount of the program that 
is outsourced to qualified asbestos contractors and consultants. 

 
Worker Protection: Provide medical examinations and respiratory protection to all workers who will 

be responsible for working with the ACM.  It may be more cost-effective to 
contract all removal and repair work to a qualified asbestos contractor to minimize 
training and health monitoring activities. 

 
Controls:  Establish work practices and controls that minimize exposure to and release of 

asbestos fibers from ACM to in-house staff and outside contractors. 
 
Surveillance:  Periodically reassess and document the changes in condition of the ACM.  

Semiannual inspections are usually sufficient. 
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Corrective Action: Repair or remove damaged ACM using trained, qualified and licensed personnel 

on staff or a qualified asbestos abatement contractor.  Contaminated areas must be 
properly decontaminated prior to reoccupancy. 

 
Record Keeping: Document all asbestos related activities including, but not limited to inspections, 

sampling, maintenance, repair and removal.  Maintain records regarding all in-
house staff training and medical monitoring. 

 
The O&M Plan 
 
The O&M Plan can be divided into three types of projects: 
 
∙  Those that are unlikely to involve any direct contact with ACM - This includes the routine 

cleaning of selves, counter tops or other surfaces in a building.  Generally such activities would not 
be expected to disturb ACM. 

 
∙  Those that may cause accidental disturbance of ACM - This would include activities such 

as maintenance work above a suspended ceiling in an area that may have surfacing ACM overhead, 
but no direct contact of the material is planned. 

 
∙  Those that involve relatively small disturbances of ACM - The third type includes small-

scale, short-duration maintenance, repair or installation projects involving minor disturbances of 
ACM.  A typical project would be the installation of light fixtures on or in an ACM ceiling or the 
repair of damaged pipe insulation in a boiler room.  Larger projects are classified as abatement 
projects and are considered outside the scope of an O&M plan. 

 
It is generally recommended that in-house personnel only be involved in the first and second type of 
projects.  A qualified and licensed asbestos contractor should be retained any time ACM will be knowingly 
damaged. 
 
Administration 
Appoint an Asbestos Program Manager.  The Asbestos Program Manager is crucial to the effective 
implementation of the O&M plan to the greatest extent practicable, the Asbestos Program Manager should 
incorporate the O&M plan into the existing building management operation system.  The Asbestos Program 
Manager should be informed any time the condition of the ACM is known to have changed or activities are 
planned that are likely to disturb the material.  The Asbestos Program Manager is  
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responsible for informing outside contractors, including but not limited to electricians and plumbers, who 
might inadvertently disturb ACM regarding the location of known ACM. 
 
It may be practical to make the Property Manager or the Chief Engineer the Asbestos Program Manager.  
The Asbestos Program Manager for this property is as follows: 
 
 
 
____________________________________ ____________________________________ 
Print Name     Title 
 
 
____________________________________ ____________________________________ 
Signature     Date 
 
 
Notification 
 
Building owners shall inform building workers, occupants and tenants about the location and physical 
condition of ACM that they may disturb, and stress the need to avoid disturbing the material.  Building 
owners can inform building occupants regarding ACM by distributing written notices, posting signs or 
labels in a central location where affected occupants can see them or labeling the identified ACM.  Some 
states and localities have “right-to-know” laws that may require that all occupants, workers and visitors in 
buildings with ACM be informed that asbestos is present and may specify the type of notification required. 
 
 
Training 
 
All in house personnel that may accidentally disturb ACM shall receive 2 to 8 hours of O&M training and 
all in-house personnel who conduct activities that will result in the disturbance of ACM shall receive a 
minimum of 16 hours of O&M training or the appropriate training as designated by the states or 
municipality.  Some states and municipalities may have specific training, licensing and certification 
requirements for workers who may be exposed to asbestos or work in buildings where ACM is present as  
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well as for employers and building owners.  A number of institutions offer O&M training course designed 
for on-site maintenance personnel. 
 
At least three levels of worker training can be identified: 
 
∙ Level 1 - Awareness Training.  This level is for maintenance personnel involved in cleaning and simple 

maintenance tasks where ACM may be accidentally disturbed.  Such training may range from two to 
eight hours and include topics such as: 

 
    - Background information on asbestos 
    - Health effects of asbestos 
    - Worker protection programs 
    - Location of ACM in the building 
    - Recognition of ACM damage and deterioration 
    - Review of the buildings O&M plan 
    - Proper response to fiber release episodes 
 
∙ Level 2 - Special O&M Training.  Level 2 is for maintenance personnel involved in regular maintenance 

and asbestos material repair tasks.  Such activities will be outsourced to a licensed asbestos contractor. 
 
∙ Level 3 - Abatement Worker Training.  Level 3 is for worker s who may conduct asbestos abatement.  

No on-site personnel will perform asbestos abatement. 
 
Under this O&M plan, all activities that are likely to or knowingly will disturb ACM will be outsourced to 
a qualified and licensed abatement firm.  Two asbestos contractors acceptable to the Asbestos Program 
Manager are listed below in Corrective Actions.  If an independent contractor such as an electrician or 
plumber performs activities that may impact ACM the independent contractor must be trained in dealing 
with ACM or must arrange for a licensed asbestos contractor to handle any ACM disturbed. 
 
Worker Protection 
 
There are several important Occupational Safety and health Administration (“OSHA”) and EPA regulations 
that are designed to protect workers.  OSHA has specific requirements concerning worker protection and 
procedures used to control ACM.  These include the OSHA construction industry standards for asbestos 
(29 CFR 1926.58), which apply to O&M work, and the general industry standard (29 CFR 1910.1001).  
State-delegated OSHA plans, as well as local jurisdictions, may impose additional requirements. 
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For most O&M activities in building where only non-friable ACM is present or where friable ACM is in 
good condition, applicable OSHA permissible exposure limits are not likely to be exceeded.  However, it  
 
is possible that some O&M activities will disturb ACM to such an extent that the OSHA limits are exceeded, 
unless good work practices are followed. 
 
Two main provisions of the regulations fall into the general category of “Permissible Exposure Limits 
(“PELs”)” to airborne asbestos fibers.  They are: 
 
∙ 8-Hour Time-weighted Average Limit (“TWA”) - 0.2 fibers per cubic centimeter (“f/cc”) of air based 

on an eight-hour time-weighted average sampling period.  This is the maximum level of airborne 
asbestos, on average, that any employee may be exposed to over an eight-hour period (normal work 
shift). 

 
∙ Excursion Limit (“EL”) - 1.0 f/cc as averaged over a 30-minute sampling period. 
 
The exceeding of either of these levels triggers mandatory requirements that include the use of respirators 
and protective clothing, the establishment of regulated areas, the posting of danger signs as well as the use 
of engineering controls and specific work practices.  Employee training and medical examinations are also 
required once either of the PELs is reached.  The medical examinations are required if the exposure occurs 
for at least one day per year. 
 
Participation in a medical surveillance program is also required for any employee who is required to wear 
a negative pressure, air purifying respirator.  Additional physical examinations are recommended by EPA 
and NIOSH.  For these reasons, as well as annual training requirements, all activities that are likely or 
known to disturb ACM will be either outsourced to one of the qualified abatement firms listed below or 
handled by properly trained personnel.  If an independent contractor such as an electrician or plumber 
performs activities that may impact ACM the independent contractor must be trained in dealing with ACM 
or must arrange for a licensed asbestos contractor to handle any ACM disturbed. 
 
 
Controls 
 
A “work permit” program, that requires the person requesting the work to submit a Job Request Form to 
the Asbestos Program Manager before any maintenance work is begun, shall be implemented.  The form 
gives the time and location of the requested work, the type of maintenance needed, and available 
information about any ACM in the vicinity of the needed requested work.  The contractor or other person  
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authorized to perform the work should be identified on the work request.  A copy of the form is attached.  
A one-time submittal can be requested for activities that will occur in locations where ACM is not present.   
 
An example would be submitting an application to replace exterior compressors as need if no ACM has 
been identified in the vicinity of the compressors. 
 
Upon receiving the Job Request Form, the Asbestos Program Manager should do the following: 
 
∙ Determine if identified or suspect ACM is present.  If ACM is not present or is not likely to be disturbed, 

the Asbestos Program Manager shall note the presence of any known or suspect ACM in the location 
on the form and provide additional instruction on the importance of not disturbing the ACM. 

 
∙ If ACM is known or suspected to be present and likely to be disturbed, the Asbestos Program Manager 

shall arrange for a qualified asbestos abatement contractor to sample any suspect material and to remove 
any ACM likely to be disturbed prior to the commencement of the maintenance activities.  All removal 
activities will be performed by a licensed contractor using methods considered acceptable by industry 
standards in the area and by federal, state and local regulations.  All asbestos removed from the property 
shall be disposed of in a licensed landfill under manifest. 

 
∙ Once the work is approved, the Asbestos Program Manager shall complete a Maintenance Work 

Authorization Form to the person requesting to perform the work.  A copy of both the request and 
authorization forms shall be maintained in the permanent file. 

 
If the facility is slated for demolition or extensive renovation, it may be required to complete a 
comprehensive asbestos survey of the entire facility, or that portion slated for renovation, in compliance 
with the National Emission Standard for Hazardous Air Pollutants (“NESHAP”) regulations, before 
initiating such destructive activities.  That survey should include an assessment of all subject building 
materials including those in areas which are normally inaccessible. 
 
 
Surveillance 
 
A visual reinspection of all known or suspect ACM should be conducted at regular intervals as part of the 
O&M plan.  Combined with the ongoing reports of changes in condition of the ACM made by service 
workers, the reinspections should help ensure that any ACM damage or deterioration will be detected and 
corrective action taken.  The AHERA regulations for schools require a routine surveillance check of ACM 
every six months to monitor the ACM’s condition.  While not directly applicable, the AHERA regulations  
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are listed as a guide.  The Asbestos Program Manager shall establish appropriate intervals based on 
consultation with the building owner and other qualified professionals. 
 
Corrective Action 
 
Corrective actions shall be undertaken for any ACM that is noted to be damaged or deteriorating.  Repair, 
encapsulate and remove all ACM that is damaged.  Any corrective action likely to disturb the ACM and 
release asbestos fibers should be performed by a qualified asbestos contractor.  Any ACM removed from 
the subject property should be removed in accordance with all applicable federal, state, and local 
regulations.  The procedure should be performed in a safe and controlled manner by a qualified asbestos 
abatement contractor.  The contractor should use prudent techniques recognized as industry standards.  Any 
removed asbestos should be disposed of in an approved and legal manner.  The names and numbers of two 
asbestos contractors acceptable to the Asbestos Program Manager are provided below. 
 
Special procedures, other than those listed elsewhere in this O&M plan, for the day to day management of 
the various classification of ACM are as follows: 
 
∙ Surfacing Materials - ACM that is sprayed or troweled on ceilings and walls is often the main source 

of airborne asbestos fibers in the building.  Areas covered by theses ACM tend to be large.  If the 
material is friable, fibers are slowly released as the material ages.  To reduce the level of released fibers, 
the following special measures shall be taken in addition to those previously listed in this O&M plan: 

 
∙ Wall board/Joint Compound - All wall board and joint compound that is ACM shall be painted with 

either a latex paint designed specifically to encapsulate ACM or a paint that his high in pigments and 
binders the next time painting is required.  Painting shall be performed using an airless spraying system 
or with brushes and rollers.  All carpets should be steam-cleaned and all non-carpeted flooring wet-
mopped between tenants. 

 
∙ Sprayed-on Ceiling Texture - All sprayed-on ceiling texture that is ACM shall be painted with either 

a latex paint designed specifically to encapsulate ACM or paint that his high in pigments and binders 
the next time painting is required.  Painting shall be performed using an airless spraying system or with 
brushes and rollers.  All carpets should be steam-cleaned and all non-carpeted flooring wet-mopped 
between tenants. 

 
∙ Other Sprayed-on ACM - The flooring in the area of other sprayed on ACM such as fireproofing, that 

cannot be encapsulated with paint, should be steam-cleaned or wet-mopped as appropriate.  The 
cleaning should be performed on a monthly basis. 
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Thermal System Insulation (“TSI”) - Asbestos-containing pipe and boiler insulation typically is a 
less significant source of airborne asbestos fibers than surfacing ACM.  Unless damaged, protective 
jackets around such insulation prevent fiber release.  To reduce the level of released fibers, the flooring 
in the area of the TSI should be steam-cleaned or wet-mopped as appropriate.  The cleaning should be 
performed on a monthly basis. 

 
∙ Miscellaneous ACM - Most ACM that is neither surfacing material nor TSI is hard and non-friable.  

This type of ACM releases fibers only when manipulated (e.g., cut, drilled, sawed) or damaged.  To 
reduce the level of released fibers, the following special measures shall be taken in addition to those 
previously listed in this O&M plan: 

 
∙ Flooring - Floor tile, vinyl sheet flooring and mastic that are ACM are generally considered non-friable.  

These materials shall be wet-mopped and, if appropriate for the type of flooring, covered with a wax 
coating.  No form of abrasive cleaning shall be used. 

 
∙ Roofing Materials - Roofing materials are generally considered inaccessible.  No special maintenance 

activities are required. 
 
Special procedures are generally needed to minimize the spread of fibers throughout the building after 
asbestos fiber releases occur, such as the partial collapse of an ACM wall or ceiling.  The EPA regulations 
for schools define a “major fiber release” as one involving three square or linear feet of ACM.  In general, 
for major fiber releases, the area shall be isolated by closing doors and/or erecting temporary barriers to 
restrict airflow as well as access to the site.  Signs will be posted as necessary immediately outside the area 
to prevent persons not involved in the cleanup operations from inadvertently entering the area.  If asbestos 
fibers could enter the HVAC system, the system should be modified, sealed off or shut down to prevent 
fiber entry.  Contact one of the firms listed below immediately and have them commence emergency 
cleanup operations.  At the completion of the cleanup activities, have the contractor or an independent 
consultant perform a visual inspection and final clearance air monitoring to verify satisfactory cleanup.  
Any person involved in the cleanup of a major release must have completed asbestos abatement worker 
training. 
 
Similar procedures can be used for much smaller fiber release events; where the amount of ACM disturbed 
is on the order of three square or linear feet of less.  An individual who has completed training considered  
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adequate for O&M workers can complete a minor fiber release cleanup.  All cleanup activities should 
performed using methods such as HEPA vacuuming (never use a regular vacuum), wet wiping and worker 
protection procedures outlined above.  All wastes must be disposed of in accordance with applicable federal, 
state and local regulations. 
 
Provided below are the names and numbers of two licensed asbestos abatement firms approved by the 
Asbestos Program Manager: 
 
 
____________________________________ ____________________________________ 
Company Name     Phone Number 
 
 
____________________________________ ____________________________________ 
Company Contact Name   24-Hour Emergency Number 
 
 
 
 
 
____________________________________ ____________________________________ 
Company Name     Phone Number 
 
 
____________________________________ ____________________________________ 
Company Contact Name   24-Hour Emergency Number 
 
 
Record Keeping 
 
All the building asbestos management documents discussed in this plan including, but not limited to, 
inspections and assessment reports, the O&M plan, work control forms, and documentation of repair and 
abatement activities, shall be stored in permanent files. 
 
Federal regulations require that employers retain personal air sampling records, objective data used to 
qualify for exemptions from OSHA’s initial monitoring requirements, medical records and training records  
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for their employees engaged in asbestos-related work.  This O&M plan is designed to avoid in-house 
personnel from being involved in such activities.  OSHA requires that employers provide each employee 
their record of exposure and medical surveillance under the Records Access Standard (29 CFR 1910.20) 
and the Hazard Communication Standard (29 CFR 1910.1200).  Again, this O&M plan is designed to avoid 
in-house staff from being classified as asbestos workers or becoming under the jurisdiction of OSHA. 
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ATTACHMENT 1 
 
OPERATIONAL FORMS 
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MAINTENANCE WORK REQUEST FORM 
 
 
Name:                                                                                Date:                                                   
Telephone No.:                                                                  Job Request No.:                                 
Requested Starting Date:                                                   No. Of Days:                                       
Address, building and room number(s) (or description of area) where work is to be performed: 
                                                                                                                                                                
                                                                                                                                                                
                                                                                                                                                                
Description of work: 
                                                                                                                                                                
                                                                                                                                                                
                                                                                                                                                                
Description of ACM that may be affected, if known (include location and type): 
                                                                                                                                                                
                                                                                                                                                                
                                                                                                                                                                
Name and telephone number of requestor: 
                                                                                                                                                                
Name and telephone number of supervisor: 
                                                                                                                                                                
Submit this application to: 
                                                                                                                                                                
(The Asbestos Program Manager) 
 
NOTE: An application must be submitted for all maintenance work whether or not asbestos-containing 
material might be affected.  An authorization must then be received before any work can proceed. 
 
              Granted (Job Request No.                                   ) 
              Granted with Conditions* 
              Denied 
*Conditions:                                                                                                                                               
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MAINTENANCE WORK AUTHORIZATION FORM 
 
 
Authorization 
Authorization is given to proceed with the following maintenance work: 
                                                                                                                                                                
                                                                                                                                                                
                                                                                                                                                                
Presence of Asbestos-Containing Materials 
              ACM are not present in the vicinity of the maintenance work 
              ACM is present, but its disturbance is not anticipated; however, if conditions change, the  Asbestos 

Program Manager will re-evaluate the work request prior to proceeding 
              ACM is present and may be disturbed 
 
The following work practices shall be employed to avoid or minimize disturbing asbestos: 
                                                                                                                                                                
                                                                                                                                                                
                                                                                                                                                                
                                                                                                                                                                
The following equipment/cloths shall be used/worn during the work to protect workers: 
                                                                                                                                                                
                                                                                                                                                                
                                                                                                                                                                
                                                                                                                                                                
Special practices and/or equipment required: 
                                                                                                                                                                
                                                                                                                                                                
                                                                                                                                                                
                                                                                                                                                                
 
 
Signed:                                                                              Date:                                                   
   (Asbestos Program Manager) 
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REINSPECTION OF ASBESTOS-CONTAINING MATERIALS 
Location of asbestos-containing materials (address, building, room or general description): 
                                                                                                                                                                
                                                                                                                                                                
Type of asbestos-containing material(s): 
 1.   Sprayed- or troweled-on ceiling or walls 
 2.   Sprayed- or troweled-on structural members 
 3.   Insulation on pipes, tanks or boilers 
 4.   Floor tile, vinyl sheet flooring, mastic 
 5.   Others 
Describe:                                                                                                                                                   
Abatement Status: 
The material has been:                 encapsulated 

                enclosed 
                  neither 
                   removed 
Assessment: 
1. Evidence of physical damage:                                                                                                            
                                                                                                                                                                
2. Evidence of water damage:                                                                                                                
                                                                                                                                                                
3. Evidence of delamination or other damage:                                                                                        
                                                                                                                                                                
4. Degree of accessibility of the material:                                                                                              
                                                                                                                                                                
5. Degree of activity near the material:                                                                                                   
                                                                                                                                                                
6. Location in an air plenum, air shaft or air stream:                                                                              
                                                                                                                                                                
7. Other observation (including the condition of the encapsulant or enclosure, if any):                           
                                                                                                                                                                
Recommended Action:                                                                                                                         
                                                                                                                                                               
Signed:                                                                              Date:                                                   
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ATTACHMENT 2 
 
APPENDIX G FROM USEPA DOCUMENT 
MANAGING ASBESTOS IN PLACE 
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APPENDIX G 
 
 
Sample List of Suspect Asbestos-Containing Materials 
 
∙ Cement Pipes 
∙ Cement Wallboard 
∙ Cement Siding 
∙ Asphalt Floor Tile 
∙ Vinyl Floor Tile 
∙ Vinyl Sheet Flooring 
∙ Flooring Backing 
∙ Construction Mastics (floor tile, carpet, 

ceiling tile, etc.) 
∙ Acoustical Plaster 
∙ Decorative Plaster 
∙ Textured Paints/Coatings 
∙ Ceiling Tiles and Lay-in Panels 
∙ Spray-Applied Insulation 
∙ Blown-in Insulation 
∙ Fireproofing Materials 
∙ Taping Compounds (thermal) 
∙ Packing Materials (for wall/floor 

penetrations) 
∙ High Temperature Gaskets 
∙ Laboratory Hoods/Table Tops 
∙ Laboratory Gloves 
∙ Fire Blankets 
∙ Fire Curtains 
∙ Elevator Equipment Panels 

∙ Elevator Brake Shoes 
∙ HVAC Duct Insulation 
∙ Boiler Insulation 
∙ Breeching Insulation 
∙ Ductwork Flexible Fabric Connections 
∙ Cooling Towers 
∙ Pipe Insulation (corrugated air-cell, block, 

etc.) 
∙ Heating and Electrical Ducts 
∙ Electric Panel Partitions 
∙ Electric Cloth 
∙ Electric Wiring Insulation 
∙ Chalkboards 
∙ Roofing Shingles 
∙ Roofing Felt 
∙ Base Flashing 
∙ Thermal Paper Products 
∙ Fire Doors 
∙ Caulking/Putties 
∙ Adhesives 
∙ Wallboard 
∙ Joint Compounds 
∙ Vinyl Wall Coverings 
∙ Spackling Compounds 

 
NOTE: This list does include every product/material that may contain asbestos.  It is intended as a general 

guide to show which types of materials may contain asbestos. 
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ASBESTOS NOTIFICATION FORM 
 
Date: 
 
To: Employees and Occupants of (Property Address):  
 
From: Property Management 
 
Subject: Asbestos Containing Materials in the Building(s): 
 
 
This letter provides notification to the employees and occupants of (Property Address) that the presence of 
known or suspect asbestos-containing materials (ACM) has been identified in the subject building(s).  
 
Asbestos is a common name given to a group of mineral fibers that occur naturally and have been 
incorporated into a variety of construction products such as wall plaster, floor tile, pipe insulation and 
asphalt roofing.  These materials pose no risk to health unless they are disturbed in such a way that asbestos 
fibers become airborne, are inhaled and deposited within the lungs.  Increased incidence of several illnesses 
included asbestosis, a debilitating lung disease, lung cancer and mesothelioma, a rare cancer of the lung or 
stomach cavity lining, have been observed in individuals who were persistently exposed to high levels of 
airborne asbestos in work environments such as mining, milling, shipbuilding, construction and 
manufacturing.  
 
A survey has been conducted at (Property Address) which has identified the following materials as known 
or suspect ACM: 
 
Material Location Amount Condition 
    
    
    
    
    
    
 
On-going building surveys will be conducted to monitor and manage the known and suspect ACM.  Work 
that requires removal or repair of known or suspect ACM is restricted to trained and qualified persons only. 
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In order to protect yourself and others from potential exposure to airborne asbestos, please use the following 
measures: 
 
• Presume all building materials contain asbestos until determined or notified otherwise  
• Do not remove, cut, drill, sand, grind or otherwise disturb any material that may contain asbestos. 
• Do not go above ceilings, behind walls or into building spaces such as attics and crawlspaces unless 

these area have been indicated to not contain any known or suspect ACM by property management 
• Do not pull cable or wiring through above-ceiling spaces with asbestos. 
• Do not install screws pins, nails or hangers into known or suspect ceiling or wall plasters 
• Be careful not to damage walls, ceilings or floors when moving furniture or equipment. 
• Do not brush, sweep or vacuum textured asbestos ceiling plaster or plaster debris. 
• Immediately report any observed damage or deterioration of suspect asbestos-containing building 

materials to the maintenance manager or property manager. 
 
We are committed to effectively and safely managing any asbestos which may be present at (Property 
Address).  Asbestos survey results listing specific location where known or suspect ACM has been 
identified, detailed procedures for working with asbestos and the results of any bulk and air monitoring 
sample analysis results are availability for review and photocopying to any Employee or Occupant of 
(Property Address).  If you have specific questions related to this information, please contact Property 
Management at (Management Phone). 
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OPERATIONS AND MAINTENANCE PLAN 
LEAD-BASED PAINT 

 
Purpose 
 
The United States Environmental Protection Agency (“EPA”) and the Department of Housing and Urban 
Development (“HUD”) recommends a pro-active, in-place management program whenever lead-based 
paint is discovered.  In many cases, a well-run lead-based paint operations and maintenance (“O&M”) Plan 
may be all that is necessary to control the release of lead dust until the surface containing lead-based paint 
are abated as part of renovation or demolition activities.  If lead-based paint is properly managed, release 
of lead are minimized.  The exposure to lead, and therefore the risk of lead-related health concerns, can be 
reduced to a negligible level for all building occupants.  Guidelines for generating an effective O&M Plan 
were outlined by the EPA in Protect Your Family From Lead in Your Home, May 1995 and guidelines for 
renovation are outlined by the EPA in The Lead-Safe Certified Guide to Renovate Right.  Copies of these 
pamphlets are attached.  Additional guidelines and regulations of states and municipalities may apply and 
should be incorporated into any O&M plan implemented. 
 
Lead poisoning can cause permanent damage to the brain and many other organs and causes reduced 
intelligence and behavioral problems.  Lead can also cause abnormal fetal development in pregnant women.  
To protect families from exposure to lead from paint, dust and soil, Congress passed the Residential Lead-
Based Paint Hazard Reduction Act of 1992, also known as Title X.  Section 1018 of this law directed HUD 
and EPA to require disclosure of known information on lead-based paint hazards before the sale or lease of 
most housing built before 1978.  There is a concern that the improper maintenance or removal of lead-based 
paint can result in a significant source of lead from either the direct ingestion of paint chips or lead dust 
caused by the natural deterioration of the paint or from improper paint removal techniques.  A complete 
and effective O&M Plan can greatly reduce lead exposure to maintenance workers as well as minimize lead 
exposure to other building occupants.  
 
This O&M plan is designed to provide building owners and operators an initial program and guidelines for 
safely operating a typical property.  The O&M plan lays out the general rules for managing lead-based paint  
that is good condition until such time as renovation or demolition activities would necessitate its removal.  
The development of a detailed site specific O&M plan would require a comprehensive lead-based paint 
survey of the property.  Depending on the extent and location of lead-based paint known or suspected to be 
present on a property, the intended usage of the property, the time frame for anticipated renovation or 
demolition activities, and state and local regulations, property ownership and/or management may 
determine if it is prudent to conduct a more detailed, comprehensive lead-based paint survey and update 
the O&M plan at their facility. 
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Background 
 
Lead-based paints (“LBP”), as defined in the HUD regulations, are paints which contain greater than 0.5% 
or 5,000 parts per million (“ppm”) lead based on dry weight.  Section 302 of the Lead-Based Paint Poison 
Prevention Act requires public housing projects to be inspected for LBP.  The statute uses the HUD 
definition of LBP.  The use of paints containing more than 600 ppm of lead to consumers was banned by 
the Consumer Product Safety Commission (“CPSC”) in 1978. 
 
Approximately three-quarters of the nation’s housing stock built before 1978 (approximately 64 million 
dwellings) contains some lead-based paint.  When properly maintained, this paint poses little risk.  
However, 1.7 million children have blood-lead levels above safe limits, mostly due to the exposure to lead-
based paint. 
 
People can get lead in their bodies if they put their hands or other objects covered with lead dust in their 
mouths, eat paint chips or soil that contains lead or breath in lead dust (especially during renovations that 
disturb painted surfaces).  Lead is particularly dangerous to children because babies and young children 
often put their hands and other objects in their mouths.  These objects can have lead dust on them.  In 
addition, children’s growing bodies absorb more lead than adults and their brains and nervous systems are 
more sensitive to the damaging effects of lead. 
 
Lead based paint that is in good condition is usually not a hazard.  Peeling, chipping, chalking or cracking 
lead-based paint, however, is a hazard that needs immediate attention.  Lead-based paint may also be a 
hazard when found on surfaces that children can chew or that get lots of wear and tear.  These surfaces 
include windows and window sills, doors and door frames, stairs, railings and banisters, porches and fences.  
Lead dust can form when lead-based paint is dry scraped, dry sanded or heated.  Dust also forms when 
painted surfaces bump or rub together.  Lead chips and dust can get on surfaces and objects people touch.  
Settled lead dust can reenter the air when people vacuum, sweep or walk through it. 
 
 
Scope of an LBP Operations & Maintenance Plan 
 
An effective O&M Plan should address all types of surfaces, materials or equipment, both interior and 
exterior present in a building that are known or likely to contain lead-based paint.  A successful O&M Plan 
should include the following elements: 
 
Assessment:  Determine the location, condition and required action for all surfaces known or 

likely to be covered with lead-based paint.  Document the inventory in writing. 
 
Administration: Appoint an LBP Program Manager with sufficient resources and authority to 

administer the O&M plan. 
 
Notification:  Inform personnel and tenants likely to come in contact with identified or possible 
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lead-based paint covered surfaces regarding the location of the material, instruct 
these individuals not to disturb the painted surfaces and establish a procedure for 
reporting changes in the condition of the material.  EPA and HUD have established 
the specific notification requirements detailed below.  A sample notification form 
has been attached. 

 
    ∙ Sellers and landlords must disclose known lead-based paint  and 

lead-based paint hazards and provide available reports to buyers and 
renters. 

 
    ∙ Sellers and landlords must give buyers and renters the pamphlet, 

developed by EPA, and the CPSC, titled Protect Your Family from Lead 
in Your Home. 

 
    ∙ Sales contracts and leasing agreements must include certain 

notification and disclosure language. 
 
Training:  Train the LBP Program Manager and all staff who will come in regular or 

contingency contact with the lead-based paint.  If major renovation or paint 
removal projects are planned, it may be necessary to provide medical examinations 
and respiratory protection to all workers who will be responsible for working with 
the removal of the lead-based paint.  It may be more cost-effective to contact all 
removal and repair work to a qualified lead-based paint contractor to minimize 
training and health monitoring activities. 

 
Worker Protection: Provide medical examinations and respiratory protection to all workers who will 

be responsible for working with the LBP.  It may be more cost-effective to contract 
all removal and repair work to a qualified LBP contractor to minimize training and 
health monitoring activities. 

 
Controls:  Establish work practices and controls that minimize exposure to and release of lead 

to in-house staff and outside contractors. 
 
Surveillance:  Periodically reassess and document the changes in condition of the painted 

surfaces.  Semiannual inspections are usually sufficient. 
 
Corrective Action: Repair or remove damaged painted surfaces using trained, qualified and licensed 

personnel on staff or a qualified contractors.  Contaminated areas must be properly 
decontaminated prior to reoccupancy.  The EPA pamphlet The Lead-Safe Certified 
Guide to Renovate Right, should be utilized as a source for the removal/repair of 
damaged painted surfaces. 
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Record Keeping: Document all lead-based paint related activities including, but not limited to 
inspections, sampling, maintenance, repair and removal.  Maintain records 
regarding all in-house staff training and medical monitoring. 

 
 
The O&M Plan 
 
The O&M Plan can be divided into three types of projects: 
 
Routine Cleaning and Maintenance - Areas surrounding painted surfaces known or suspected of 
containing lead-based paint should be routinely inspected for the presence of peeling paint.  Any paint chips 
should be cleaned up immediately.  All known or suspected painted surfaces should be cleaned regularly 
using a mop or sponge with warm water and a general all purpose cleaner.  Thoroughly rinse all sponges 
and mop heads after cleaning dirty or dusty areas.  When a unit becomes vacant, painted surfaces must be 
inspected, repaired and either repainted or washed. Carpeted surfaces must be vacuumed using a wet 
vacuum with a high efficiency particulate air (HEPA) filter.  
 
Temporary Reduction of Lead Hazards - Reduce lead hazards by taking actions such as repairing 
damaged painted surfaces and planting grass to cover soils with high lead levels.  Such actions are 
considered “interim controls” and are not permanent solutions.  These activities will require ongoing 
attention. 
 
Permanent Removal of Lead Hazards - To permanently remove lead hazards, a lead “abatement” 
contractor should be hired.  Abatement, or permanent hazard elimination methods include removing, 
sealing or enclosing lead-based paint with special materials.  Painting over the hazard is not considered a 
permanent solution. 
 
Unless a detailed site specific O&M Plan is implemented, it is generally recommended that in-house 
personnel only be involved in the first and second type of projects.  A qualified and licensed contractor 
should be retained any time lead-based paint will be knowingly damaged. 
 
Administration 
 
Appoint a Program Manager.  The Program Manager is crucial to the effective implementation of the O&M 
Plan To the greatest extent practicable, the Program Manager should incorporate the O&M Plan into the 
existing building management operation system.  The Program Manager should be informed any time the 
condition of the lead-based paint is known to have changed or activities are planned that are likely to disturb 
the material.  
 
It may be practical to make the Property Manager or the Chief Engineer the Program Manager.  The 
Program Manager for this property is as follows: 
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____________________________________ ____________________________________ 
Print Name     Title 
 
 
____________________________________ ____________________________________ 
Signature     Date 
 
 
Notification 
 
Building owners shall inform building workers, occupants and tenants about the location and physical 
condition of lead-based paint, and stress the need to avoid disturbing the material.  Building owners should 
inform building occupants regarding lead-based paint by the following:  
 
 
∙ Sellers and landlords must disclose known lead-based paint  and lead-based paint hazards and 

provide available reports to buyers and renters. 
 
∙ Sellers and landlords must give buyers and renters the pamphlet, developed by EPA, and the CPSC, 

titled Protect Your Family from Lead in Your Home. 
 
∙ Sales contracts and leasing agreements must include certain notification and disclosure language.  

A sample notification form is attached. 
 
Training 
 
All in house personnel involved in the maintenance of the lead-based paint should be instructed on the risks 
of lead and the proper methods of cleaning, maintaining and removing lead-based paint and/or the 
appropriate training as designated by the states or municipality.  Some states and municipalities may have 
specific training, licensing and certification requirements for workers who may be exposed to lead or work 
in buildings where lead-based paint is present, as well as for employers and building owners. 
 
At least two levels of worker training can be identified: 
 
∙ Level 1 - Awareness Training.  This level is for maintenance personnel involved in cleaning and 

simple maintenance tasks where lead-based paint is present.  Such training should include topics 
such as: 

 
    - Background information on lead-based paint 
    - Health effects of lead 
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     - Worker protection programs 
    - Location of lead-based paint in the building 
    - Recognition of damaged and deteriorated lead-based paint 
     - Review of the buildings O&M Plan 
 
∙ Level 2 - Abatement Worker Training.  Level 2 is for worker s who may conduct lead-based paint 

abatement.  No on-site personnel will perform lead-based paint abatement. 
 
Under this O&M Plan, all activities that are likely to or knowingly will disturb painted surfaces known or 
suspected to be covered with lead-based paint will be outsourced to a qualified and licensed abatement firm.  
 
Under this O&M plan, all activities that are likely to or knowingly will disturb LBP will be outsourced to 
a qualified and licensed abatement firm or handled by properly trained personnel.  Two LBP contractors 
acceptable to the LBP Program Manager are listed below in Corrective Actions.  If an independent 
contractor performs activities that may impact LBP the independent contractor must be trained in dealing 
with LBP or must arrange for an licensed LBP contractor to handle any LBP disturbed. 
 
 
Worker Protection 
 
There are several important Occupational Safety and health Administration (“OSHA”) and EPA regulations 
that are designed to protect workers.  OSHA has specific requirements concerning worker protection and 
procedures used to control LBP.  These include the OSHA construction industry standards for lead (29 CFR 
1926.62), which apply to lead work, and the general industry standard (29 CFR 1910.1001).  State-
delegated OSHA plans, as well as local jurisdictions, may impose additional requirements. 
 
For most O&M activities in a where friable LBP is in good condition, applicable OSHA permissible 
exposure limits are not likely to be exceeded.  However, it is possible that some O&M activities will disturb 
LBP to such an extent that the OSHA limits are exceeded, unless good work practices are followed. 
 
Two main provisions of the regulations fall into the general category of “Permissible Exposure Limits 
(“PELs”)” to airborne lead.  They are: 
 
∙ OSHA Action Level, 8-Hour Time-weighted Average Limit (“TWA”) - 30 µg/m3 of air based on 

an eight-hour time-weighted average sampling period.  This is the action level of airborne lead, on 
average, that any employee may be exposed to over an eight-hour period (normal work shift). 

 
∙ OSHA Permissible Exposure Limit (“EL”) - 50 µg/m3 of air based on an eight-hour time-weighted 

average sampling period.  This is the maximum level of airborne lead, on average, that any 
employee may be exposed to over an eight-hour period (normal work shift). 
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The exceeding of either of these levels triggers mandatory requirements that include the use of respirators 
and protective clothing, the establishment of regulated areas, the posting of danger signs as well as the use 
of engineering controls and specific work practices.  Employee training and medical examinations are also 
required once either of the PELs is reached. 
 
Participation in a medical surveillance program is also required for any employee who is required to wear 
a negative pressure, air purifying respirator.  Additional physical examinations are recommended by EPA 
and NIOSH.  For these reasons, as well as annual training requirements, all activities that are likely or 
known to disturb LBP will be outsourced to one of the qualified abatement firms listed below or handled 
by properly trained personnel.  If an independent contractor performs activities that may impact LBP the 
independent contractor must be trained in dealing with LBP or must arrange for an licensed LBP contractor 
to handle any LBP disturbed. 
 
 
Controls 
 
A “work permit” program, that requires the person requesting the work to submit a Job Request Form to 
the LBP Program Manager before any maintenance work is begun, shall be implemented.  The form gives 
the time and location of the requested work, the type of maintenance needed, and available information 
about any LBP in the vicinity of the needed requested work.  The contractor or other person authorized to 
perform the work should be identified on the work request.  A copy of the form is attached.  A one-time 
submittal can be requested for activities that will occur in locations where LBP is not present. 
 
Upon receiving the Job Request Form, the LBP Program Manager should do the following: 
 
∙ Determine if identified or suspect LBP is present.  If LBP is not present or is not likely to be 

disturbed, the Program Manager shall note the presence of any known or suspect LBP in the 
location on the form and provide additional instruction on the importance of not disturbing the 
LBP. 

 
∙ If LBP is known or suspected to be present and likely to be disturbed, the Program Manager shall 

arrange for a qualified abatement contractor to sample any suspect material and to remove any LBP 
likely to be disturbed prior to the commencement of the maintenance activities.  All removal 
activities will be performed by a licensed contractor using methods considered acceptable by 
industry standards in the area and by federal, state and local regulations.  All LBP removed from 
the property shall be disposed of in a licensed landfill under manifest. 

 
∙ Once the work is approved, the Program Manager shall complete a Maintenance Work 

Authorization Form to the person requesting to perform the work.  A copy of both the request and 
authorization forms shall be maintained in the permanent file. 

 
If the facility is slated for demolition or extensive renovation, it may be required conduct a comprehensive 
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lead-based paint survey of the entire facility, or that portion slated for renovation, in compliance with the 
National Emission Standard for Hazardous Air Pollutants (“NESHAP”) regulations, before initiating such 
destructive activities.  That survey should include an assessment of all subject building materials including 
those in areas which are normally inaccessible. 
 
 
Surveillance 
 
A visual reinspection of all known or suspect lead-based paint should be conducted at regular intervals as 
part of the O&M Plan.  Combined with the ongoing reports of changes in condition of the painted surfaces 
made by service workers, the reinspections should help ensure that any paint damage or deterioration will 
be detected and corrective action taken.  The Program Manager shall establish appropriate intervals based 
on consultation with the building owner and other qualified professionals. 
 
 
Corrective Action 
 
Corrective actions shall be undertaken for any lead-based paint that is noted to be damaged or deteriorating.  
Repair, encapsulate and  remove all lead-based paint that is damaged.  Any corrective action likely to disturb 
the lead-based paint and release lead-based paint dust should be performed by a qualified  contractor.  Any 
lead-based paint removed from the subject property should be removed in accordance with all applicable 
federal, state, and local regulations.  The procedure should be performed in a safe and controlled manner 
by a qualified lead-based paint abatement contractor.  The contractor should use prudent techniques 
recognized as industry standards.  Any removed paint should be disposed of in an approved and legal 
manner. 
 
 
Provided below are the names and numbers of two licensed abatement firms approved by the LBP Program 
Manager: 
 
 
 
____________________________________ ____________________________________ 
Company Name      Phone Number 
 
 
 
____________________________________ ____________________________________ 
Company Contact Name    24-Hour Emergency Number 
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____________________________________ ____________________________________ 
Company Name     Phone Number 
 
 
 
____________________________________ ____________________________________ 
Company Contact Name    24-Hour Emergency Number 
 
 
Record Keeping 
 
All the building lead-based paint management documents discussed in this plan including, but not limited 
to, inspections and assessment reports, the O&M plan, work control forms, and documentation of repair 
and abatement activities, shall be stored in permanent files. 
 
Federal regulations require that employers retain personal air sampling records, objective data used to 
qualify for exemptions from OSHA’s initial monitoring requirements, medical records and training records 
for their employees engaged in lead-based paint related work.  This O&M plan is designed to avoid in-
house personnel from being involved in such activities.  OSHA requires that employers provide each 
employee their record of exposure and medical surveillance under the Records Access Standard (29 CFR 
1910.20) and the Hazard Communication Standard (29 CFR 1910.1200).  Again, this O&M plan is designed 
to avoid in-house staff from being classified as a lead-based paint workers or becoming under the 
jurisdiction of OSHA. 
 



 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

ATTACHMENT 1 
 

OPERATIONAL FORMS 



 

 

MAINTENANCE WORK REQUEST FORM 
 
 
Name:                                                                                Date:                                                   
Telephone No.:                                                                  Job Request No.:                                 
Requested Starting Date:                                                   No. Of Days:                                       
Address, building and room number(s) (or description of area) where work is to be performed: 
                                                                                                                                                                
                                                                                                                                                                
                                                                                                                                                                
Description of work: 
                                                                                                                                                                
                                                                                                                                                                
                                                                                                                                                                
Description of LBP that may be affected, if known (include location and type): 
                                                                                                                                                                
                                                                                                                                                                
                                                                                                                                                                
Name and telephone number of requestor: 
                                                                                                                                                                
Name and telephone number of supervisor: 
                                                                                                                                                                
Submit this application to: 
                                                                                                                                                                
(The LBP Program Manager) 
 
NOTE: An application must be submitted for all maintenance work whether or not lead-based paint might 
be affected.  An authorization must then be received before any work can proceed. 
 
              Granted (Job Request No.                                   ) 
              Granted with Conditions* 
              Denied 
 
 
*Conditions:                                                                                                                                               
                                                                                                                                                                



 

 

MAINTENANCE WORK AUTHORIZATION FORM 
 
 
Authorization 
Authorization is given to proceed with the following maintenance work: 
                                                                                                                                                                
                                                                                                                                                                
                                                                                                                                                                
Presence of Lead-Based Paint Materials 
              LPB is not present in the vicinity of the maintenance work 
              LBP is present, but its disturbance is not anticipated; however, if conditions change, the  LBP 

Program Manager will re-evaluate the work request prior to proceeding 
              LBP is present and may be disturbed 
 
The following work practices shall be employed to avoid or minimize disturbing lead-based paint: 
                                                                                                                                                                
                                                                                                                                                                
                                                                                                                                                                
                                                                                                                                                                
The following equipment/cloths shall be used/worn during the work to protect workers: 
                                                                                                                                                                
                                                                                                                                                                
                                                                                                                                                                
                                                                                                                                                                
Special practices and/or equipment required: 
                                                                                                                                                                
                                                                                                                                                                
                                                                                                                                                                
                                                                                                                                                                
 
 
Signed:                                                                              Date:                                                   
   (LBP Program Manager) 
 



 

 

REINSPECTION OF LEAD-BASED PAINT MATERIALS 
Location of lead-based paint materials (address, building, room or general description): 
                                                                                                                                                                
                                                                                                                                                                
Type of surface/material with lead-based paint: 
 1.                                                                                                                                                    
 2.                                                                                                                                                     
 3.                                                                                                                                                    
 4.                                                                                                                                                    
 5.                                                                                                                                                     
Describe:                                                                                                                                                   
Abatement Status: 
The material has been:                 encapsulated 

                enclosed 
                  neither 
                   removed 
Assessment: 
1. Evidence of physical damage:                                                                                                            
                                                                                                                                                                
2. Evidence of water damage:                                                                                                                
                                                                                                                                                                
3. Evidence of delamination or other damage:                                                                                        
                                                                                                                                                                
4. Degree of accessibility of the material:                                                                                              
                                                                                                                                                                
5. Degree of activity near the material:                                                                                                   
                                                                                                                                                                
6. Location in an air plenum, air shaft or air stream:                                                                              
                                                                                                                                                                
7. Other observation (including the condition of the encapsulant or enclosure, if any):                           
                                                                                                                                                                
 
Recommended Action:                                                                                                                         
                                                                                                                                                               
 
Signed:                                                                              Date:                                                   
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SAMPLE NOTIFICATION FORMS AND 
EPA and HUD Real Estate Notification and Disclosure Rule Questions and Answers 



 

 

The Rule 
 
What is the purpose of this rule and who is affected? 
 
To protect the public from exposure to lead from paint, dust, and soil, Congress passed the Residential 
Lead-Based Paint Hazard Reduction Act of 1992, also known as Title X. Section 1018 of this law 
directed HUD and EPA to require disclosure of information on lead-based paint and lead-based paint 
hazards before the sale or lease of most housing built before 1978. The rule would ensure that purchasers 
and renters of housing built before 1978 receive the information necessary to protect themselves and their 
families from lead-based paint hazards. 
 
When does the rule take effect? 
 
The rule’s effective date depends on the number of housing units owned. 
• For owners of more than 4 dwelling units, the effective date is September 6, 1996. 
• For owners of 4 or fewer dwelling units, the effective date is December 6, 1996. 
 
Affected Housing 
 
What type of housing is affected by this rule? 
 
This rule applies to all housing defined as target housing, which includes most private housing, public 
housing, housing receiving federal assistance, and federally owned housing built before 1978. 
 
What type of housing is not affected by this rule? 
 
Housing that is not affected by this rule includes: 
• 0-bedroom dwellings, such as lofts, efficiencies, and studios. 
• Leases of dwelling units of 100 days or fewer, such as vacation homes or short-term rentals. 
• Designated housing for the elderly and the handicapped unless children reside or are expected to 
reside there. 
• Rental housing that has been inspected by a certified inspector and is found to be free of lead-
based paint. 
 
How does this rule apply to housing common areas such as stairwells, lobbies, and laundry rooms? 
 
Common areas are those areas in multifamily housing structures that are used or are accessible to all 
occupants. The rule requires that sellers and lessors disclose available lead information about common 
areas so that families can be informed about preventive actions. 
 
Why doesn’t this rule affect housing built after 1978? 
 
Congress did not extend the law to housing built after 1978 because the Consumer Product Safety 
Commission banned the use of lead-based paint in housing in 1978. 
 
Is my home unsafe if it contains lead-based paint? 
 
Approximately three-quarters of the nation’s housing built before 1978 contains some lead-based paint. 



 

 

This paint, if properly managed and maintained, poses little risk. If allowed to deteriorate, lead from paint 
can threaten the health of occupants, especially children under 6 years old. If families and building 
owners are aware of the presence of lead-based paint and the proper actions to take, most lead-based paint 
hazards can be managed. The EPA pamphlet Protect Your Family From Lead in Your Home provides 
important information for families and home owners to help them identify when lead-based paint is likely 
to be a hazard and how to get their home checked. 
 
 
Seller & Lessor Responsibilities 
 
What if I’m selling target housing? 
 
Property owners who sell target housing must: 
• Disclose all known lead-based paint and lead-based paint hazards in the housing and any 
available reports on lead in the housing. 
• Give buyers the EPA pamphlet Protect Your Family from Lead in Your Home. 
• Include certain warning language in the contract as well as signed statements from all parties 
verifying that all requirements were completed. 
• Retain signed acknowledgments for 3 years, as proof of compliance. 
• Give buyers a 10-day opportunity to test the housing for lead. 
 
What if I’m renting target housing? 
 
Property owners who rent out target housing must: 
• Disclose all known lead-based paint and lead-based paint hazards in the home and any available 
housing 
 
If your rental housing has been found to be free of lead-based paint by a certified inspector, this rule does 
not apply. However, landlords seeking an exclusion to this rule must use state certified inspectors. If your 
state does not have a certification program, you may use a certified inspector from another state. In 
addition, EPA is developing certification requirements for individuals and firms conducting lead-based 
paint inspections, risk assessments, and abatements. 
 
Agent Responsibilities 
 
What are my responsibilities as an agent? 
Agents must ensure that: 
• Sellers and landlords are made aware of their obligations under this rule. 
• Sellers and landlords disclose the proper information to lessors, buyers, and tenants. 
• Sellers give purchasers the opportunity to conduct an inspection. 
• Lease and sales contracts contain the appropriate notification and disclosure language and proper 

 signatures. 
 
What is the responsibility of an agent if the seller or landlord fails to comply with this rule? 
The agent is responsible for informing the seller or lessor of his or her obligations under this rule. 
In addition, the agent is responsible if the seller or lessor fails to comply. However, an agent is not 
responsible for information withheld by the seller or lessor. 
 



 

 

  



 

 

Purchaser & Renter Rights 
 
As a purchaser, am I required to conduct and finance an inspection? 
 
No. The rule simply ensures that you have the opportunity to test for lead before purchase. 
 
Can the inspection/risk assessment period be waived? 
Yes. The inspection or risk assessment period can be lengthened, shortened, or waived by mutual 
written consent between the purchaser and the seller. 
 
If I am renting, do I have the same opportunity to test for lead? 
Under the law, the 10-day inspection period is limited to sales transactions, but nothing prevents the 
renter from negotiating with the lessor to allow time for an inspection before rental. 
 
Where can I find a qualified professional to conduct an inspection? 
State agencies can provide helpful information for locating qualified professionals in your area. The EPA 
pamphlet Protect Your Family From Lead in Your Home provides the phone numbers of these state 
agencies. It is important to verify the qualifications of individuals and firms before hiring them. 
 
Must inspectors be certified? 
Some cities and states have their own rules concerning inspector certification. These requirements, which 
may be administered at the state or federal level, may not be in place for several years. Once these 
requirements are in place, professionals who offer to perform lead-based paint inspections must be 
certified. The certification requirements that EPA is developing will ensure that inspectors engaged in 
lead-based paint activities have completed an EPA-certified training program or an EPA-approved state 
program. Meanwhile, EPA and HUD recommend that people inspect the qualifications and training of 
individuals and firms before hiring them to conduct risk assessments, inspections, or abatements. 
 
Liability 
 
Does this rule increase my liability for future lead poisoning on my property? 
 
In some cases, disclosure may actually reduce the owner’s liability since occupants may be able to 
prevent exposure from the beginning. Under this rule, however, sellers, landlords, or agents who fail to 
provide the required notices and information are liable for triple the amount of damages.  
 
Are mortgage lenders liable under these rules if the seller or lessor fails to disclose? 
 
Under the disclosure regulation, the rule does not identify mortgage lenders as liable parties. This rule 
does not affect other state and federal provisions regarding the obligations and responsibilities of lenders. 
 
What if a seller or lessor fails to comply with these regulations? 
 
A seller, lessor, or agent who fails to give the proper information can be sued for triple the amount of 
damages. In addition, they may be subject to civil and criminal penalties. Ensuring that disclosure 
information is given to home buyers and tenants helps all parties avoid misunderstandings before, during, 
and after sales and leasing agreements. 
 



 

Disclosure of Information on Lead-Based Paint and/or Lead-Based Paint Hazards 
 
Lead Warning Statement 
Housing built before 1978 may contain lead-based paint. Lead from paint, paint chips, and dust 
can pose health hazards if not managed properly. Lead exposure is especially harmful to young 
children and pregnant women. Before renting pre-1978 housing, lessors must disclose the 
presence of known lead-based paint and/or lead-based paint hazards in the dwelling. Lessees must 
also receive a federally approved pamphlet on lead poisoning prevention. 
 
Lessor’s Disclosure 
(a) Presence of lead-based paint and/or lead-based paint hazards (check (i) or (ii) below): 
 

(i) ______ Known lead-based paint and/or lead-based paint hazards are present in the 
housing (explain). 
________________________________________________________________________
___ 
________________________________________________________________________
___ 

 
(ii) _____ Lessor has no knowledge of lead-based paint and/or lead-based paint hazards 
in the housing. 

 
(b) Records and reports available to the lessor (check (i) or (ii) below): 
 

(i) ______ Lessor has provided the lessee with all available records and reports pertaining 
to lead-based paint and/or lead-based paint hazards in the housing (list documents 
below). 
________________________________________________________________________
____ 
________________________________________________________________________
____ 

 
(ii) _____ Lessor has no reports or records pertaining to lead-based paint and/or lead-
based paint hazards in the housing. 

 
Lessee’s Acknowledgment (initial) 
(c) ________ Lessee has received copies of all information listed above. 
 
(d) ________ Lessee has received the pamphlet Protect Your Family from Lead in Your Home. 
 
Agent’s Acknowledgment (initial) 
(e) ________ Agent has informed the lessor of the lessor’s obligations under 42 U.S.C. 4852d 
and 
is aware of his/her responsibility to ensure compliance. 
Certification of Accuracy 
 
The following parties have reviewed the information above and certify, to the best of their 
knowledge, that 
the information they have provided is true and accurate. 
_________________________________________________ 
__________________________________________________ 



  

National Commercial Real Estate Due Diligence 

Lessor Date  
__________________________________________________ 
__________________________________________________ 
Lessee Date  
__________________________________________________ 
__________________________________________________ 
Agent Datee 
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Disclosure of Information on Lead-Based Paint and/or Lead-Based Paint Hazards 
 
Lead Warning Statement 
Every purchaser of any interest in residential real property on which a residential dwelling was 
built prior to 1978 is notified that such property may present exposure to lead from lead-based 
paint that may place young children at risk of developing lead poisoning. Lead poisoning in 
young children may produce permanent neurological damage, including learning disabilities, 
reduced intelligence quotient, behavioral problems, and impaired memory. Lead poisoning also 
poses a particular risk to pregnant women. The seller of any interest in residential real property is 
required to provide the buyer with any information on lead-based paint hazards from risk 
assessments or inspections in the seller’s possession and notify the buyer of any known lead-
based paint hazards. A risk assessment or inspection for possible lead-based paint hazards is 
recommended prior to purchase. 
 
Seller’s Disclosure 
(a) Presence of lead-based paint and/or lead-based paint hazards (check (i) or (ii) below): 
 

(i) ______ Known lead-based paint and/or lead-based paint hazards are present in the 
housing(explain). 
________________________________________________________________________
__________ 

 
(ii) _____ Seller has no knowledge of lead-based paint and/or lead-based paint hazards in 
the housing. 

 
(b) Records and reports available to the seller (check (i) or (ii) below): 
 

(i) ______ Seller has provided the purchaser with all available records and reports 
pertaining to leadbased paint and/or lead-based paint hazards in the housing (list 
documents below). 
________________________________________________________________________
__________ 

 
(ii) _____ Seller has no reports or records pertaining to lead-based paint and/or lead-
based paint hazards in the housing. 

 
Purchaser’s Acknowledgment (initial) 
(c) ________ Purchaser has received copies of all information listed above. 
 
(d) ________ Purchaser has received the pamphlet Protect Your Family from Lead in Your 
Home. 
 
(e) Purchaser has (check (i) or (ii) below): 

(i) _____ received a 10-day opportunity (or mutually agreed upon period) to conduct a 
risk assessment or inspection for the presence of lead-based paint and/or lead-based paint 
hazards; or  
(ii) _____ waived the opportunity to conduct a risk assessment or inspection for the 
presence of lead-based paint and/or lead-based paint hazards. 

 
Agent’s Acknowledgment (initial) 
(f) ________ Agent has informed the seller of the seller’s obligations under 42 U.S.C. 4852d and 
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is aware of his/her responsibility to ensure compliance. 
 
Certification of Accuracy 
The following parties have reviewed the information above and certify, to the best of their 
knowledge, that the 
information they have provided is true and accurate. 
___________________________________________________ 
Seller Date 
 __________________________________________________ 
Purchaser Date 
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ATTACHMENT 3 
 

USEPA PAMPHLET 
PROTECT YOUR FAMILY FROM LEAD IN YOUR HOME 
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ATTACHMENT 4 
 

USEPA DOCUMENT 
INTERPRETIVE GUIDANCE FOR THE REAL ESTATE COMMUNITY ON THE 

REQUIREMENTS FOR DISCLOSURE OF INFORMATION 
CONCERNING LEAD-BASED PAINT IN HOUSING 
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ATTACHMENT 5 
 

USEPA DOCUMENT 
THE LEAD-SAFE CERTIFIED GUIDE TO RENOVATE RIGHT 

 
 


